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Who
Are
We?

Refugee Services 

Policy and Advocacy 

Humanitarian Legal Services 

Anti-Trafficking Services 

International Programs

Children’s Services



Refugee
Youth

Resource
Center

Building provider capacity to foster refugee
youth resilience and child safety​

Visit us at refugee-youth.org 

Services include: ​

Monthly webinars​
Targeted trainings ​
Case consultation helpline​
Resource website for clients and
providers​
Community resource directory​

https://www.refugee-youth.org/


Identify common signs of emotional distress and factors influencing newcomer
children and youth’s emotional wellbeing​

Utilize culturally responsive approaches for discussing mental health with
newcomer youth and their caregivers

Recognize when and how to refer youth for additional support services​

LEARNING OBJECTIVES

By the end of the webinar, you will be able to...



Interactive Discussion

What are the biggest challenges you have experienced when

supporting refugee youth mental health?



Identifying Mental Health
Concerns among Newcomer
Children & Youth



Strengths of Newcomer Youth

Adaptable

Strong

Unique

Multilingual

Resilient

Survivors
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Interactive Discussion
What signs or symptoms of mental health concerns have you

noticed newcomer youth experiencing?



Identifying
Emotional 

Distress

Common Emotional Responses

Suicidal thoughts

Fearfulness, worrying, or “thinking too much”​

Sadness, hopelessness, or feeling numb​

Irritability or anger​

Common Physical Responses

Headaches​

Muscle tension or body pain

Stomachaches​

Fatigue ​



Common Behavioral Responses

Substance use

Difficulty concentrating or remembering things​ 

Decline in school attendance and/or performance​

Perfectionism

Withdrawal or social isolation

Acting out or appearing defiant

Jumpy or on high alert

Nightmares or sleep problems

Increase in risky behaviors ​

Self-harming behaviors

Identifying
Emotional 

Distress



Emotional Distress in Younger Children

Focusing on past traumatic events through
repetitive play, drawing, or retelling​

Regressive behaviors (bed-wetting, thumb sucking, etc.)​

Intense clinginess or separation anxiety​

Increased tantrums and irritability​

Sleep issues or nightmares​

Physical complaints (headaches, stomachaches, etc.)

Identifying
Emotional 

Distress



Determining When Additional
Support is Needed

Is emotional distress persistent, worsening, and/or
interfering with daily living?

Are there safety concerns (such as self-harm or harm to
others)?

Do the mental health needs of the youth exceed your role or
capacity as a provider?



Mental
Health
Across

Cultures

Seeking mental health treatment may be
highly stigmatized

Mental health beliefs vary across cultures​

Emotional distress may be more commonly
expressed as physical complaints

Youth may have limited language to
describe emotional experience​

Mental health challenges may be seen as:​

A family concern rather than an individual issue

A spiritual issue rather than a psychological
condition



Case Scenario: Part I

https://www.youtube.com/watch?v=oC8DjJ4PP1Y

https://www.youtube.com/watch?v=oC8DjJ4PP1Y


Interactive Discussion
What resettlement stressors is Maryam experiencing?​

What signs of emotional distress do you notice in Maryam? ​

What protective factors do you notice?​



Approaching Conversations
about Mental Health with
Newcomer Youth & Famil ies



Barriers to Engaging in Services
Structural Barriers

Navigating complex mental health care systems

Lack of culturally aware providers

Limited health insurance coverage or high copays​

Socio-economic stressors​​

Lack of professional interpretation

Lack of time and competing priorities

Immigration fears

Transportation​

Lack of access to services in schools​



Barriers to Engaging in Services
Individual & Cultural Barriers

Cultural beliefs about mental health concerns
and treatment​

Mistrust of authorities/services

Caregiver refusal or pressure to stop services​

Stigma toward mental health 



Include movement, art, or
writing during conversations​

Demonstrate deep
listening​

Build rapport, trust &
safety​

Tips for Talking 
to Newcomer Youth

Use trauma-informed,
strengths-based approaches

Ask open-ended questions

Use developmentally
appropriate language​

Use professional
interpretation if needed​  



“I noticed you’ve seemed
really down and lost in

thought lately. And you said
you haven’t been playing

soccer as much as you used
to, right?” 

Overcoming Stigma

Focus on the youth’s functioning and avoid labels
and clinical terms



“It’s very common to 
have times when it feels 

hard to enjoy things, focus or
have energy. Especially after

going through big life changes
like moving to a new country.
You’re not alone. I’ve known
many other kids who have 

felt that way too.”

Overcoming Stigma

Focus on the youth’s functioning and avoid labels
and clinical terms

Normalize and validate the youth’s experiences



“You mentioned before that 
you want to try out for the high

school soccer team. It seems like
getting some help with your

mood and energy level might be
important to you, so you can

start practicing again.”

Overcoming Stigma

Align with the youth’s goals

Focus on the youth’s functioning and avoid labels
and clinical terms

Normalize and validate the youth’s experiences



“Sometimes when our
 mind and body go through 
stress for a long time, it can

affect our sleep, our mood, and
even how we see ourselves. It’s

not a weakness, and it’s nothing
to be ashamed of. It’s a very
human response to difficult

experiences. ”

Overcoming Stigma

Provide psychoeducation

Align with the youth’s goals

Focus on the youth’s functioning and avoid labels
and clinical terms

Normalize and validate the youth’s experiences



Overcoming Stigma

Emphasize confidentiality

Provide psychoeducation

Align with the youth’s goals

Focus on the youth’s functioning and avoid labels
and clinical terms

Normalize and validate the youth’s experiences

“Most of what you 
share in counseling is

private. That means it stays
between you and the

counselor, unless there is a
safety concern where

someone might get hurt.”



“How is sadness, worry or
grief commonly expressed

and coped with in your
culture? What would you

do to feel better if you
were back home?”

Overcoming Stigma

Ask about the family’s views of mental health and
learn cultural expressions of distress

Emphasize confidentiality

Provide psychoeducation

Align with the youth’s goals

Focus on the youth’s functioning and avoid labels
and clinical terms

Normalize and validate the youth’s experiences



Overcoming Stigma

Practice cultural humility

Ask about the family’s views of mental health and
learn cultural expressions of distress

Emphasize confidentiality

Provide psychoeducation

Align with the youth’s goals

Focus on the youth’s functioning and avoid labels
and clinical terms

Normalize and validate the youth’s experiences
“You are the expert of your

own experience. What
ideas do you have about
what would help you feel

better?” 



Overcoming Stigma

Reframe the youth seeking support as a strength

Practice cultural humility

Ask about the family’s views of mental health and
learn cultural expressions of distress

Emphasize confidentiality

Provide psychoeducation

Align with the youth’s goals

Focus on the youth’s functioning and avoid labels
and clinical terms

Normalize and validate the youth’s experiences “I know you’re a very
strong person. Reaching

out for support is another
kind of strength.”



“Treatment” “Support”

“Therapy” 
“Mental Health Services” “Counseling”

“Depression”
“Anxiety”
“Trauma”

“Stress”

Destigmatizing Language

Focus on the goal of helping youth succeed by teaching them new skills and coping strategies.



Case Scenario: Part II

https://www.youtube.com/watch?v=G-TqVYShPgA

https://www.youtube.com/watch?v=G-TqVYShPgA


Interactive Discussion
What approaches did you notice in the conversation

between Yesenia and Maryam? (select all that apply)​
Using simple, non-stigmatizing language​

Providing psychoeducation about trauma and counseling​

Focusing on strengths​

Telling the youth she has PTSD​

Normalizing the youth’s experiences​

How would you approach the conversation with Maryam’s

mother? (open response question)



Approaches to Talking with Caregivers

Consider time and place of conversation​

Align with caregivers’ goals to ensure the health
and safety of their child​

Do not minimize caregiver concerns or barriers

Recognize and reduce stigma​

Build trust with caregivers and demonstrate
respect

Provide psychoeducation including:​
What counseling is, how it can help, and
what to expect
What trauma is and the potential impacts on
their child’s behavior and emotional well-
being



Psychoeducation

Using clear, plain language to
teach clients about mental health
symptoms and treatment ​ 

Can include coping strategies such
as breathing techniques,
visualization, grounding, etc. ​

Leave space to answer questions
and dispel myths



Psychoeducation
Sample Language

“Counselors can help teach you new
ways to cope.”

“Stress affects the brain and body in
different ways.”

“These types of reactions are common
after big changes like the ones you’ve
been through.“

“Experiencing these emotions doesn’t
mean you are ‘crazy.’”

“Support is available and can help your
family get through this hard time.”



Confidentiality
&

Privacy

Explaining confidentiality and privacy can help
youth and caregivers feel more comfortable.​

“Mental health information is private and
protected by law.” ​

“Counselors can’t share what you tell them
with other people without your permission
unless there is a safety concern or a court
order.”​

“Parents are usually involved in services for
children, but teens may have to give their
permission to include parents.”

“You can ask questions about your privacy or
care at any time.”



Guide for Providers

Facilitating Effective Conversations about
Mental Health with Newcomer Youth and

Families: A Guide for Providers 

Access these handouts at https://www.refugee-youth.org/training-library/

https://www.refugee-youth.org/wp-content/uploads/2026/02/Facilitating-Effective-Conversations-about-Mental-Health-with-Newcomer-Youth-and-Families-A-Guide-for-Providers.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Facilitating-Effective-Conversations-about-Mental-Health-with-Newcomer-Youth-and-Families-A-Guide-for-Providers.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Facilitating-Effective-Conversations-about-Mental-Health-with-Newcomer-Youth-and-Families-A-Guide-for-Providers.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Facilitating-Effective-Conversations-about-Mental-Health-with-Newcomer-Youth-and-Families-A-Guide-for-Providers.pdf
https://www.refugeehealthta.org/wp-content/uploads/2012/09/RHS15_Packet_PathwaysToWellness-1.pdf


Handouts for Caregivers

Access these handouts at https://www.refugee-youth.org/training-library/

Supporting Your Child’s Well-
being Through Connection and

Open Communication 

Simple Ways to Support your
Child’s Well-being 

https://www.refugeehealthta.org/wp-content/uploads/2012/09/RHS15_Packet_PathwaysToWellness-1.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Supporting-your-Childs-Well-being-through-Connection-and-Open-Communication.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Supporting-your-Childs-Well-being-through-Connection-and-Open-Communication.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Supporting-your-Childs-Well-being-through-Connection-and-Open-Communication.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Supporting-your-Childs-Well-being-through-Connection-and-Open-Communication.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Simple-Ways-to-Support-your-Childs-Well-being.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Simple-Ways-to-Support-your-Childs-Well-being.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Simple-Ways-to-Support-your-Childs-Well-being.pdf


Traumatic or Sensitive 
Disclosures

Avoid asking for additional details

In the Moment:

Stay calm and regulated

Center the youth and their needs

Show care and encourage
professional support

Watch for safety concerns and
use safety plans as needed

Involve crisis supports or make
mandated reports as needed

Afterwards:

Seek supervision

Gain permission to share
concerns

Maintain confidentiality

Check in more frequently

Practice self-care



Case Scenario: Part III

https://www.youtube.com/watch?v=53w6npG5F38

https://www.youtube.com/watch?v=oC8DjJ4PP1Y


Interactive Discussion
What went well in the conversation with Maryam’s mother? 

What could Yesenia have done differently?



Community Resources to
Support Newcomer Youth
Mental Health



Interactive Discussion
What types of services and supports are available in your

community to support newcomer youth mental health?



Community Support

Family

Cultural leaders and elders

Faith leaders

Youth mentoring & afterschool programs

Prayer & meditation

Traditional healers & rituals

Movement, dance, & yoga

Art, music, writing, storytelling, & cultural craft

Time in nature or gardening

Physical activity or sports

Peer support groups



Mental Health Services

Psychosocial support groups

Individual therapy

Play, art, music, movement, etc.

Family therapy

Medication management

Crisis services



Refugee-serving agency staff can help
educate mental health providers who may
be unfamiliar with working with newcomers

Building a Referral Network
Capacity Building

Express cultural humility and
willingness to learn about cultural
norms in refugee populations​

Utilize professional interpretation​

Be able to work around/support with
structural barriers

At a minimum, mental health
providers should:​



​Community mental health centers

​Integrated primary care 

Integrated school services​

Community based organizations

University training programs​

Hospital outpatient programs​

Private practice​

Telehealth networks

Building a Referral Network
Where to Find Mental Health Providers



Making
Effective
Referrals

With the youth/family:

Set expectations by providing information about services

Obtain consent

Support with structural barriers

Answer questions and address fears

With the referral source:

Provide need-to-know information about the youth/family

Ensure language access

With both:

Provide a warm hand-off

Follow-up regularly



What to Do If a Youth or
Caregiver Declines Mental Health

Services?

Continue to share your observations/concerns​

Be patient! Multiple conversations may be needed
before families feel comfortable​

Continue to help address barriers​ to accessing services

Identify alternative community supports the family
would be more comfortable with​

Continue to provide psychoeducation and teach coping
skills​

Continue to normalize and validate youth’s concerns​



Case Scenario: Part IV

https://www.youtube.com/watch?v=uvu5bYD3ugQ



Reflection

Share one strategy or new

piece of information that

you are taking away from

this training that you will

implement to support the

mental health of newcomer

youth.



Conclusion & Resources



How and when to refer youth for
additional support services

Presentation
Takeaways

Increased awareness of signs of
emotional disress influencing
newcomer children and youth’s
emotional wellbeing

Culturally responsive approaches to
discussing mental health with
newcomer youth and their
caregivers



refugee-youth.org

https://www.refugee-youth.org/


Additional Resources

USCRI Refugee Youth Resource Center, Webinar: Addressing the Mental Health of Refugee Children and Youth Part I:
Practical Strategies for Trauma-Informed, Culturally Responsive Support (2025)
USCRI Refugee Youth Resource Center, Guide: Facilitating Effective Conversations about Mental Health with
Newcomer Youth and Families: A Guide for Providers (2026) 
Switchboard, Guide: Facilitating Discussions About Mental Health with Afghan Newcomer Communities (2023) 
Switchboard, E-Learning: Understanding the Behavioral Health Care System in the U.S. (2024)
Switchboard, Webinar: Effective Practices for Mental Health Screening Across Cultures (2025)
Center for Adjustment, Resilience, and Recovery (CARRE), Guide: Essential Concepts and Best Practices in Delivering
MHPSS to People who have Experienced Forced Displacement (2022)
Mental Health First Aid, Website (n.d.)

Center for Adjustment, Recovery and Resilience (CARRE), Guide: Mental Health and Psychosocial Support Service
Mapping (2023)
Switchboard, Guide: Sample Mental Health and Psychosocial Support Onboarding Guide (2024)

Mental Health

Referrals, Resource Mapping & Capacity Building

https://www.refugee-youth.org/addressing-mental-health-of-refugee-children-youth-practical-strategies-for-trauma-informed-culturally-responsive-support/
https://www.refugee-youth.org/addressing-mental-health-of-refugee-children-youth-practical-strategies-for-trauma-informed-culturally-responsive-support/
https://www.refugee-youth.org/wp-content/uploads/2026/02/Facilitating-Effective-Conversations-about-Mental-Health-with-Newcomer-Youth-and-Families-A-Guide-for-Providers.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Facilitating-Effective-Conversations-about-Mental-Health-with-Newcomer-Youth-and-Families-A-Guide-for-Providers.pdf
https://live-irc-switchboard.pantheonsite.io/resource/facilitating-discussions-about-mental-health-with-afghan-newcomer-communities/
https://learning.switchboardta.org/courses/Understanding-the-Behavioral-Health-Care-System-in-the-US
https://www.switchboardta.org/resource/effective-practices-for-mental-health-screening-across-cultures/
https://switchboardta.org/resource/essential-concepts-and-best-practices-in-delivering-mhpss-to-people-who-have-experienced-forced-displacement/
https://switchboardta.org/resource/essential-concepts-and-best-practices-in-delivering-mhpss-to-people-who-have-experienced-forced-displacement/
https://mentalhealthfirstaid.org/
https://switchboardta.org/resource/mental-health-and-psychosocial-support-service-mapping/
https://switchboardta.org/resource/mental-health-and-psychosocial-support-service-mapping/
https://www.switchboardta.org/resource/sample-mental-health-and-psychosocial-support-onboarding-guide/


Additional Resources

USCRI Refugee Youth Resource Center, Fact Sheet, Simple Ways to Support Your Child’s Well-being (2026)

USCRI Refugee Youth Resource Center, Fact Sheet, Supporting Your Child’s Well-being Through Connection and

Open Communication (2026)

Settle In, Video & Fact Sheet, Emotional Health and Wellness (2024) 

Settle In, Video & Fact Sheet, Managing and Coping with Stress (2024)

Settle In, Video & Fact Sheet, Mental Health in the U.S. (2024)

United Nations Office on Drugs and Crime, Guide, Caring for Children Through Conflict and Displacement (2023)

Migration Health Initiative, Toolkit: Mental Health and Stress (n.d.) 

Resources for Newcomer Youth and Caregivers

https://www.refugee-youth.org/wp-content/uploads/2026/02/Simple-Ways-to-Support-your-Childs-Well-being.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Supporting-your-Childs-Well-being-through-Connection-and-Open-Communication.pdf
https://www.refugee-youth.org/wp-content/uploads/2026/02/Supporting-your-Childs-Well-being-through-Connection-and-Open-Communication.pdf
https://www.settleinus.org/life-us/health/emotional-health-and-wellness
https://www.settleinus.org/life-us/health/managing-and-coping-stress
https://www.settleinus.org/life-us/health/mental-health-us
https://www.switchboardta.org/resource/caring-for-children-through-conflict-and-displacement-2/
https://mhi.taskforce.org/health-education/afghan-health-education/mental-health-and-stress/
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